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xIx

SOMETIMES YOU MUST FORGE YOUR OWN PATH
To whom much is given, much is required. While this may sound biblical, it really is not 
about that. It is about the purpose of being a competent counselor, a culturally com-
petent counselor. The Introduction to 21st Century Counseling: A Multicultural and Social 
Justice Approach serves to provide cultural competence. Its unique approach offers a new 
culturally responsive perspective to counseling. The viewpoint offered in the text prof-
fers to an entire generation of future counselors and counselor educators a narrative of 
voices that has not been offered before, namely the focusing of intentionality and an 
enlightened inclusion of the Multicultural and Social Justice Counseling Competencies 
(MSJCC) throughout its pages.

A myriad of amazing things occur when you begin the journey of becoming a coun-
selor, especially during the very important Introduction to Counseling course. Many 
students enter the course with a very limited sense of what they are about to embark on. 
Some believe that they are the best advice givers because they heard somewhere in their 
lives that they “always know what to say and give the best advice,” often followed by 
“You should consider being a counselor.” It is a struggle at first to get students to embrace 
the true meaning and purpose of a counselor, to embrace being with their clients and 
not simply providing all the answers to their problems, to recognize that their role is to 
help clients in their journey find the “aha moment” for themselves. This is a chore for 
counseling faculty indeed, but once students learn that they are not in the room to give 
advice they actively enter into their journey to becoming. It is at this point when many 
students jump straight into the self-imposed imposter syndrome paradox. This mode of 
operandi is often difficult to navigate. However, once a student becomes more secure in 
their abilities and realizes they are not a pretender, that they honestly know what they are 
doing, is the time when their future clients will benefit from the best self they have become.

So, what does this all mean? What does it mean when you, as a student, are asked to 
self-reflect? How do you not rebel, especially if you are of the mind-set that you already 
know who you are? How dare any professor tell you that you may not. But to be honest, this 
is the challenge most instructors and supervisors face with each new cohort of students: 
how to help minds and perceptions already set see inside their Johari’s window, how to 
help break the stubbornness so that students come away from glimpses deep inside with 
the realization of the actual growth and development that occurred. Counselor education 
programs are a great place to recognize what is inside, to discover one’s self, to embrace 
who one truly is, and to understand what it is that they stand for. Perhaps professors are 

Preface
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culturally responsive interior designers, who help to influence one’s journey and ultimately 
help future counselors decide which curtains to hang.

As you forge your own path, introduction courses are a great place to start aligning 
yourself with your purpose to serve and understanding yourself so you may in turn 
understand your clientele. Having knowledge of the myriad of worldviews and cultures 
will impact your ability to develop therapeutic rapport that will lead to positive mental 
wellness outcomes for your clients. Also, by learning about yourself and developing 
counseling skills will move you into integrating your professional identity; helping you 
to move past the imposter and the play acting to actually “becoming” a counselor. It will 
bring you to the recognition that the counselor lives within you. That counseling actually 
has the power to become an innate part of you; becomes a part of your soul. Much like 
driving a car many years after you took lessons, counseling is instinctual, your abilities 
and you merge and become one!

OvERvIEW OF THE BOOK
This edited body of work, entitled Introduction to 21st Century Counseling: A Multicultural 
and Social Justice Approach, is designed to provide culturally responsive instructors with an 
evidenced-based teaching tool for graduate students taking an Introduction to Counsel-
ing course. The core counseling principles offered throughout the book are infused with 
aspects of the MSJCC. The endorsement of the MSJCC by the American Counseling 
Association (ACA), Association for Multicultural Counseling and Development (AMCD), 
and Association for Spiritual, Ethical and Religious Values in Counseling (ASERVIC) 
makes this book timely. The book provides counselor educators, supervisors, and prac-
titioners with innovative 21st-century perspectives that enhance teaching and position 
students to successfully navigate their work with diverse clientele.

This book is a restatement of existing knowledge but separates itself from the rest 
because it provides cutting-edge narratives of historically oppressed voices. This book 
deviates from the norm: Traditionally other texts are written from ethnocentric perspec-
tives; our book is written from a multicultural lens. The assumption, in this text, is that 
we are all creatures of intersecting identities (e.g., racial/ethnic, sexual/affectional, able/
disabled, religious/nonreligious, gender-conforming/non-gender-conforming, immigrant/
native) and that being a person of multiple identities must be viewed as the norm. The 
emphasis is on normalizing that which is already the norm as a way of destigmatizing 
what heretofore has been considered a stigmatizing status or identity. This text focuses 
on removing Westernized ideologies that are oppressive.

Competing titles pretty much all stem from the same narrative; however, many are 
written entirely from an ethnocentric approach to counseling. Some rely on the premise 
that counseling is linear and that students only need to learn counseling theories and 
techniques to be good counselors. The flaw in this ideology is that they do not teach 
counselors-in-training to embrace differences. The assumption is that all counselors 
and clients think and act in similar ways and that if helping professionals utilize proper 
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techniques they will help a person move toward their personal wellness. While each of 
the existing texts has many strengths and weaknesses, what stands out clearly is that 
they leave little room for alternative voices. While multiculturalism is often presented 
in a fragmented fashion within our profession, we believe that multiculturalism should, 
in fact, be the foundation of counseling and infused throughout.

The approach we are taking with this textbook is unique in that we have paired sea-
soned experts and rising stars within the counseling community, who together will set 
the stage for the next generation of helping professionals. The MSJCC are infused into 
each chapter, intently focused on developing the awareness, knowledge, skills, and actions 
necessary to be a culturally responsive counselor in today’s world.

Due to the strong authorship aligned to produce this text, students will be able to draw 
from a wealth of life experiences and expertise. Our experiential pedagogical approach 
deliberately stems from a culturally focused paradigm designed to enlighten, challenge, 
and inspire students to understand themselves, others, and the world around them.

ACKNOWLEDGMENTS
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of our publishers at Cognella, especially Kassie Graves, who believed in this project from 
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patience, and support during the long nights and inordinate amounts of time spent 
on the computer accomplishing this task. To my co-editors, it takes a village to build 
something that is meaningful and that will last; we are building the future and leaving 
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1

INTRODUCTION TO MULTICULTURAL AND  
SOCIAL JUSTICE COUNSELING

LEARNING OBJECTIvES
1. Learn about the origins of the counseling field and the importance of multiculturalism 

and social justice in practice.
2. Learn about the effects of power and privilege on counseling.
3. Learn the importance of action and why counselors are called to be social 

justice advocates.
4. Learn about the multicultural and social justice counseling competencies’ significance 

to the counseling profession.

LEARNING OUTCOMES
1. Learn the history of multiculturalism and social justice counseling.
2. Learn the importance of infusing multiculturalism and social justice principles and 

actions into their practice as they actively develop their professional identity.
3. Understand the importance of social justice advocacy within the realm of counseling.

According to the U.S. Census Bureau, it is projected that by 2030 one in five Americans 
will be over the age of 65; by 2044, more than half of all Americans will belong to ethnic 
groups not classified as White American; and by 2060, one in five Americans may be 
foreign born (Colby & Ortman, 2015). In addition, approximately 4.1% of the U.S. adult 
population will be identified as lesbian, gay, bisexual, or transgender, and that percentage 
is growing (Newport, 2018). A myriad of cultural identities exists, and each will not have 
opportunity to be explored within this text; however, it is important to acknowledge that 

Anna Flores Locke, Nyack College

S. Kent Butler, University of Central Florida

Aseelah Davis, Nyack College

Anthony Pacifico, Seton Hall University 

Gelawdiyos Haile, University of Central Florida

CHAPTER 1
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each intersectionality will have an impact on American society. The rapidly changing 
demographics are providing our nation with a much more global and multiculturally 
enriched populace. As a result, the majority of people in the United States will have 
identities that are not classified as White, male, able-bodied, Christian, and young. It is 
vital that the counseling community embrace the impending changes to society and begin 
amending current counseling theories, perspectives, and intervention that historically 
only reflected the White male perspective (Crethar & Ratts, 2008). It is the intention of 
this textbook to support counselors-in-training to develop into culturally responsive and 
social justice–minded helping professionals. From this space, professional counselors will 
be able to critically read and adapt professional literature so that it informs their work 
with diverse clientele. 

As you begin to learn about how multiculturalism and social justice will shape your 
counselor identity and the work you do with clients, families, and communities, we want 
you to reflect on the diversity in your own life. Take an assessment of the demographics 
of the students in your class: Are they predominantly White American or from diverse 
ethnic and racial backgrounds? Think about where you grew up and where you currently 
live: What cultural diversity have you encountered in your lifetime? For all of us, we 
have encountered some form of diversity—in racial and ethnic groups, in affectional 
and sexual orientation, in socioeconomic status, religious or spiritual beliefs, in gender 
and age, and in many other identities.

Multiculturalism is all around us and will continue to be an integral part of our life 
and counseling experiences into the 21st century. As counselors become more adept in 
their roles it will be vital for them to ask themselves the following questions: How will you 
adapt current empirically based treatment modalities so that you are ethically responsive 
to ever-changing demographic scenarios? How will you counsel within a multicultural 
environment that does not fit the model client represented within most of our counseling 
theories and often outdated interventions? How will you respond when a Lesbian female 
in her 70s walks into your counseling office? This textbook will use the multicultural and 
social justice counseling competencies (MSJCC) to equip counselors-in-training with the 
awareness, knowledge, skills, and action methodologies required to be multiculturally 
competent and social justice change agents. 

THE IMPORTANCE OF MULTICULTURALISM AND SOCIAL JUSTICE 
IN COUNSELING
Because our world is diverse, multiculturalism is central to counseling. Counseling is 
defined as “a professional relationship that empowers diverse individuals, families, and 
groups to accomplish mental health, wellness, education, and career goals” (Kaplan et 
al., 2014, p. 366). According to Pedersen (1988), “All counseling is to some extent multicul-
tural … because culture is within each person” (p.vii). Further, “culture … is a personal 
orientation to each decision, behavior, and action in our lives” (Pedersen, 1988, p. vii). 
Thus, counselors must consider the influence of the client’s cultural context to interpret 
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their behavior accurately and to provide effective and competent treatment (Pedersen, 
1988;). To do otherwise is harmful to clients and maintains the status quo that ethno-
centric counseling theories and interventions apply to all clients, regardless of cultural 
background (Crethar & Ratts, 2008).

Multicultural competency has emerged at the forefront of the counseling profession 
over the course of the last 30 years (Vasquez, 2010). Cultural competence is achieved 
when counselors understand the role that culture plays within a counseling relationship, 
appreciate and have a thirst to learn and immerse themselves into diverse environments, 
and have the wherewithal to genuinely connect with the cultural worldviews of others 
(Vasquez, 2010). To provide guidance and a culturally attuned perspective to mental 
health practitioners, the Multicultural Counseling Competencies (MCC) were devel-
oped. In 1992, the American Counseling Association (ACA) endorsed the MCC and 
challenged the profession to utilize the conceptual framework to effectively teach and 
practice multicultural competence. In 2015, in an effort to incorporate the influence of 
power and privilege within the counseling relationship the Association for Multicultural 
Counseling and Development (AMCD) commissioned a revision of the MCC and the 
MSJCC emerged (Ratts et al., 2016). Stemming from a socioecological model, the MSJCC 
proffer an updated context for counselors to utilize as they become more multiculturally 
competent. The addition of action to awareness, knowledge, and skills provides a solid 
framework for counselors as they proactively advocate for change within oppressive 
systems (Ratts et al., 2016). 

The Importance of Taking Action as Professional Counselors
According to critical race theory (CRT) scholars, the United States has systemically evolved 
into an oppressive environment that does not readily embrace individuals, families, and 
communities of varying cultural identities that do not meet the status quo (Delgado 
& Stefancic, 2012). Founded and normed on the values of White Christian men, this 
country prides itself on individualism, merit, and competition (Katz, 1985). As a result, 
White men who are young, able-bodied, heterosexual, and Christian have unearned 
assets: power and privilege (McIntosh, 1992). One consequence of having power and 
privilege is that citizens are often governed by culturally encapsulated behaviors and/
or ethnocentric worldviews. 

Cultural encapsulation is the tendency to operate from a monocultural worldview 
and to dismiss variations in how people from differing cultures view the world. Bizumic 
and Duckitt (2012), concur and proffer that it relates to the ideology of ethnocentrism, a 
sense of ethnic group self-importance and self-centeredness, where one’s ethnic group is 
central, and all other ethnic groups fail in comparison. Ethnocentrism ultimately leads 
to the devaluing and disadvantaging of other ethnic groups (Bizumic & Duckitt, 2012), 
which results in oppressive practices aimed at sustaining White supremacy and privilege 
(Delgado & Stefancic, 2007; Valdes, 2005). 
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Since the counseling profession is embedded within U.S. mainstream society, it is not 
immune to the effects of racism and systemic oppression (D’Andrea & Daniels, 1991). As a 
result, counseling’s pioneering theories and subsequent interventions utilized throughout 
the profession and taught in counselor education programs often represent viewpoints 
that place a strong emphasis on White American values and beliefs. To this end, research 
representing the experiences of a myriad of ethnic and cultural backgrounds highlight 
that ethnocentric leaning theories and treatment models are ineffective and may cause 
harm (Hanna et al., 2000; Vasquez, 2010).

Case in Point
As the United States expanded across the North American continent in creation of a 
new nation, it became very evident that Native Americans inhabitants of this land were 
a barrier to their progress. Past president Andrew Jackson stated,

That those tribes cannot exist surrounded by our settlements and in contin-
ual contact with our citizens is certain. They have neither the intelligence, 
the industry, the moral habits, nor the desire of improvement, which are 
essential to any favorable change in their condition. Established in the midst 
of another and a superior race, and without appreciating the causes of their 
inferiority or seeking to control them, they must necessarily yield to the force 
of circumstances and ere long disappear. (Parrillo, 2013, p. 22)

Deeply embedded in this statement is a racist narrative: that the White race is superior 
in intelligence, industry, morality, and their desire to improve. By virtue of this belief, 
the U.S. government instituted and enacted policies that systematically dismissed the life 
experiences and well-being of Native Americans, Blacks, Asians, Latinos, and a host of 
other racial groups. Native Americans were forced off their lands and forced to assimilate 
to White American culture. Those that persevered did so at great costs; the results from 
this injustice were devastating and are still evident today. 

Imagine experiencing such pain and anguish under an oppressive and colonizing 
government; imagine not having the communal coping mechanisms available because 
your tribe was forced to live on reservations. Additionally, Native American children 
were placed into boarding schools, forced to cut their hair, and banned from speaking 
their native languages or practicing their cultural norms and traditions. Residual effects 
of these efforts are very evident in current Native American environments. For exam-
ple, many live in impoverished locations and lack adequate access to common everyday 
resources such as food and the internet. Inadequate food resources may potentially have 
aversive effects on their overall health and nutrition. Inadequate internet access may 
consequently create an inability to apply for jobs and as a result contribute to the high 
rates of unemployment and poverty many Native Americans face. Similarly, alcohol 
abuse has long been a problematic behavior within this Indigenous community. Assimi-
lation has taken its toll. White oppressors not only capitalized on the lands where Native 
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Americans resided; they also built easy access stores and warehouses that inexpensively 
sold enormous amounts of alcoholic beverages to Native Americans, thus contributing 
to the rising and alarming alcoholism rates suffered by the community. Alcohol addiction 
has become an epidemic and has plagued the Native American culture (Young, 1993). 
When counseling a Native American, this sociohistorical and political situation must 
be considered to ensure the client experiences no harm or invalidation. 

EFFECTS OF ACCULTURATION
Ideally America should be a place where everyone’s culture is acknowledged and accepted 
equally without the expectation to acculturate to a dominant culture, perceived or oth-
erwise accepted. For America to exist as an ethical, inclusive, and thriving multicultural 
society it is vital that we examine the toxic seeds that have been planted throughout our 
history (e.g., slavery, racism, colonialism, classicism, sexism, etc.). We must tackle the 
residual effects of these seeds by planting new seeds of equality, cultural acceptance, and 
social justice for all American citizens and noncitizens. Toxicity comes in many forms. 
One such seed that needs further examination is acculturation and the disservice it has 
done to society.

America has existed with marginalized individuals in a constant struggle—fighting 
for equality, seeking to live and walk in their truth—with cultural identities that freely 
embrace traditions, customs, and native languages. When marginalized individuals are 
oppressed and forced to acculturate into American culture it often results in a denial of 
their ethnic distinctiveness. Similar to their Native American counterparts, Latin and 
Asian Americans also have not escaped the debilitating effects of not embracing one’s 
identity. As an example, first-, second-, and third-generation Latinx (Latino/a) and Asian 
American communities mostly speak English and minimally use their native tongue to 
communicate outside of the family. Africans were forcibly held captive and taken from 
their homelands, stripped of their languages and traditions, sold into slavery, given slave 
names, and relegated to work under harsh conditions on plantations for slave masters who 
completely disregarded their human rights. In the Black community some individuals, in 
an effort to elevate, even tried to “pass” as White in order to achieve better opportunities 
and acceptance in American society. Many African Americans straightened and permed 
their hair and or were told to cut their locks (hair braids) in order to be more accepted, 
obtain employment, and or fit into corporate America (Landor & Smith, 2019). Despite 
efforts to acculturate and fit in African Americans continue to experience disparity and 
marginalization (Goldsmith et al., 2007).

Ultimately, acculturation only serves to increase the social gap in America and weaken 
the preservation of one’s cultural identity. In contrast, multiculturalism closes this gap, 
giving individuals the opportunity to embrace their own humanity. Culturally competent 
counselors are primed to support clients experiencing acculturation issues and may be 
strong social justice advocates in the eradication of social systems designed to decrease 
one’s level of attainment in this country. Counselors are also well suited to help heal the 
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pain and suffering of past manipulations embedded deeply into the psyche of oppressed 
and marginalized clients.

COUNSELING IS POLITICAL
Policies and laws dictate our lives and create the social systems in which we function, so 
counseling should be viewed as political and social justice must emerge as an integral part 
of treatment plans designed to help clients affected by unfair guidelines and regulations 
(Crethar & Ratts, 2008). In order to elicit change, social justice efforts must recognize and 
confront the injustices and systemic oppression that adversely affect clients’ well-being. 
Counselors must equip themselves with the knowledge and skills and take the action 
necessary to help clients and communities pursue a better future (Crethar et al., 2008). 

Considered the fifth force in counseling, social justice follows multiculturalism, which 
is widely accepted as the fourth force. To put these forces into perspective from a coun-
seling point of view, psychodynamic is considered the first, followed by behavioral and 
humanism, each contributing in significant ways to the mental wellness of clients. To this 
end, Crethar and Ratts (2008) describe social justice as a multifaceted approach where 
counselors promote human development and intentionally confront inequities that neg-
atively impact and alter life experiences. Social justice–minded counselors espouse four 
critical principles, equity, access, participation, and harmony (Crethar & Ratts, 2008), in 
their advocacy work. Equity refers to the fair distribution and access of resources, services, 
power, information, rights, and responsibilities to all members of society. Access is the 
key to a socially just world because it allows for self-determination and healthy human 
development. Participation is successful when every person has the right to control their 
personal narratives and make the decisions that impacts their lives. Harmony occurs when 
the best possible outcomes for the entire community are realized (Crethar & Ratts, 2008). 
Social justice is an integral part of multiculturalism and promotes values for a healthier 
society and counseling practices that are culturally responsive (Crethar & Ratts, 2008). 
These principles are well positioned to work seamlessly with the MSJCC.

Endorsed by the ACA, the MSJCC provides culturally responsive counselors with a 
useful praxis from which to engage in social justice–oriented counseling practices. The 
MSJCC are the backbone of this textbook. Every chapter integrates the competencies 
into the content and showcases how to incorporate them successfully into a counselor’s 
professional identity. The next section explains the MSJCC and their context in this 
textbook. 

MSJCC ExPLAINED
Ratts et al. (2016) introduced the MSJCC to the counseling profession and outlined 
how four developmental domains: (a) counselor self-awareness, (b) client worldview, (c) 
counseling relationship, and (d) counseling and advocacy. These domains help culturally 
competent counselors effectively work with their clientele. Interwoven in the first three 
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developmental domains, there are four aspirational competencies: (a) attitudes and beliefs, 
(b) knowledge, (c) skills, and (d) action. We will briefly highlight the four developmental 
domains and follow that with an in-depth overview of the four aspirational competencies. 

Counselor Self-Awareness
The MSJCC framework underscores the intersectionality that shapes individuals’ identi-
ties; to improve on their awareness counselors must make a concentrated effort to increase 
reflexivity (Ratts et al., 2016). To this end, a counselor’s consciousness and ability to 
acknowledge and articulate their biases, worldviews, and experiences lay the foundation 
for meaningful interactions and understanding value differences with clients (Sue et al., 
1992). This increased self-awareness aids in counselor acceptance of client worldviews. 
Deeply processing and reflecting on one’s own life ultimately helps counselors gain a 
clearer understanding of how their clients’ marginalized or privileged cultural identities 
shaped them. This collaboration also strategically allows counselors to home in on and 
embrace mindfulness, especially as this concept relates to their strengths and limitations. 

Client Worldview
A counselor’s deep self-reflection and increased self-awareness enables them to honor 
and respect their clients’ worldview (Ratts et al., 2016). Being attuned to their clients’ 
worldview entails recognizing and understanding marginalized or privileged statuses 
and how societal treatment has impacted client identity development.

Counseling Relationship
Counselors’ genuine interest in the lived experiences of their clients will build a founda-
tion for the most important pillar of counseling: the counseling relationship. Counselor 
recognition of how their privileged or marginalized status influences the counseling 
relationship will provide the foundation that fosters a therapeutic climate. Counselors’ 
attunement to the social status of their clients will also proffer further insight into how 
the dynamic benefits or hinders the therapeutic relationship. Strong collaborative coun-
seling relationships ensure that appropriate, often mutually agreed on, interventions that 
benefit clients individually and within their social systems.

Counseling and Advocacy
Once counselors operate from a subjective lens that respects client worldviews, they 
strategically integrate their level of knowledge into culturally attuned best practices 
that accurately conceptualize client concerns from a systemic perspective. Counselors 
practicing from a MSJCC framework develop an awareness that enables them to employ 
advocacy interventions and strategies (Singh et al., 2012). The counseling and activism 



8   INtroductIoN to 21St ceNtury couNSelINg

aspect of MSJCC empowers counselors to advocate for their clients on a myriad of levels 
(e.g., community, institutional, and global) (Ratts et al., 2016). Attuned counselors will 
proactively and relentlessly advocate and dismantle inequitable social and systemic bar-
riers that hinder their clients’ forward progression (Ratts, 2009). 

Ratts and his colleagues (2016) outlined the following four aspirational competencies 
in the MSJCC.

Attitudes and Beliefs
Attitudes and beliefs involve counselors acknowledging their own identity and how they 
are similar or dissimilar to their clients, recognizing the influences of social status on 
the counseling relationship. The MSJCC provides a framework that aids counselors in 
recognizing biases, value systems, and worldviews and broadens their curiosity to learn. 

Knowledge
Knowledge involves understanding the impact of systemic barriers, stereotypes, and 
biases related to counselor and client privileged or marginalized statuses and accurately 
integrating salient multicultural theories and interventions. In addition, embracing 
intersectionality, worldviews, and how individuals define their identity may positively 
influence the counseling relationship. Ultimately, knowledge involves finding effective 
means of communicating with clients. 

Skills
Critical thinking is required when utilizing skills that delve into the intricacies of the 
counselor–client relationship. Reflexivity may help practitioners develop a level of under-
standing that analyzes, recognizes, acknowledges, and articulates the impact of one’s 
worldview on lived experience. Moreover, being culturally responsive and attuned will 
afford counselors the opportunity to administer multiculturally relevant assessments 
because conceptualizing clients appropriately and creating accurate treatment plans are 
vital components that lead to client wellness.

Action
Action encompasses immersing oneself into cultural activities to better facilitate one’s 
biases and prejudices, especially as they relate to worldviews, societal roles, and eco-
nomic status. Action also includes participating in multiculturally inspired professional 
development trainings and workshops related to counseling. To this end, it is import-
ant to continue assessing and articulating client strengths and limitations through a 
cross-cultural lens. It includes strategic communications that take initiative and create 
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opportunities to engage in difficult dialogues about societal status and its impact on 
therapeutic relationships. 

As the MSJCC emphasizes advocacy in the form of social justice action, the role of 
the counselor as an ally and advocate is of vital importance to our global society. You 
might be wondering how one participates in social justice advocacy or what that means 
in your role as a counselor. The following section will provide a framework from which 
to begin integrating a social justice perspective into your counselor identity.

ROLE OF COUNSELOR AS ADvOCATE 
Although significant strides are made within the confines of the therapeutic environment, 
professionals have recognized the need to move beyond the walls of their counseling 
space and actively engage in the communities they serve (Vera & Speight, 2003). In other 
words, counseling professionals must engage in advocacy efforts working with and/or 
on behalf of clients to address systemic barriers impacting the clients’ wellness (Toporek 
& Daniels, 2018). The ACA advocacy competencies provide a framework from which 
to achieve this goal. 

The competencies describe the necessary counselor skills, knowledge, and behavior 
that can be implemented to address systemic barriers facing clients, client groups, and 
communities (Toporek & Daniels, 2018; Lewis et al., 2003). They are organized around 
two dimensions: extent of client involvement and level of advocacy intervention. To 
have an empowering experience with the client, counselors must act with or on behalf 
of them and engage in collaborative activities. The intersection of these two dimensions 
is reflected in six advocacy domains: empowerment, client advocacy, community collab-
oration, systems advocacy, collective action, and social/political advocacy (Toporek & 
Daniels, 2018).  Readers are encouraged to refer to the original document on the advocacy 
competencies (that can be found on https://www.counseling.org/docs/default-source/
competencies/aca-advocacy-competencies-updated-may-2020.pdf?sfvrsn=f410212c_4) for 
a more thorough understanding on them. 

SUMMARY, INSIGHTS, AND ACTIONS
Because the counseling profession has deemed advocacy a necessary professional activity 
and skill, to be effective counselors we must diligently ensure that the tenets are engrained 
within our core beliefs and can be drawn on without hesitation (Decker et al., 2015). The 
multicultural and social justice competencies incorporate this aspect of advocacy and ask 
all counselors to take action in their professional role. We are certain that the knowledge 
readers gain throughout the rest of this book will provide the tools necessary for the suc-
cessful integration of multiculturalism and social justice into their professional identities. 

In summary, the chapter provided readers with evidenced-base information that 
highlights the importance of multiculturalism and social justice to counseling; spoke to 
the effects of acculturation within the United States; shared the nuances of counseling 
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as a political weapon; briefly outlined the MSJCC; and provided useful information on 
how counselors can become strong social justice advocates. 

Throughout the rest of the textbook, the MSJCC will anchor each chapter. Readers 
will be provided with innovative and timely competency-related case studies that apply 
to the topic covered in that chapter. We are excited to share with you the following topics 
as they are expertly presented by some of counseling’s phenomenal heavyweights: 

• Historical Overview of the Counseling Profession
• Professional Identity
• Counseling Relationships
• Professional Settings
• Professional Roles
• Client Worldview and Intersectionality 
• Counseling Theories 
• Clinical Techniques
• Ethics and Ethical Behaviors
• Crisis and Trauma 
• Research and Writing
• Testing, Assessment, and Diagnosis
• Wellness
• Creativity 
• Licensure

The textbook also provides readers with a chapter full of valuable resources to further 
support learning. In closing, it is the editors’ hope that the information provided will 
support your journey to becoming a strong culturally responsive and competent counselor. 

REFLECTION AND DISCUSSION QUESTIONS
1. Reflect on the diversity of your class/cohort and discuss the myriad identities repre-

sented within this environment. Share how this diversity effects your learning and 
experience of this course.

2. When discussing or studying about Eurocentric power and privilege in the United 
States (or your country of origin), what feelings and thoughts arise? What are the 
best ways for students to process these feelings and thoughts?

3. What does social justice in counseling mean to you? What does it mean to become 
a multiculturally competent counselor?

4. Do you find the MSJCC helpful? Why or why not?
5. What do you believe will be your greatest hurdle as you engage with this textbook 

and work toward developing a culturally competent counseling identity?
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in the field of counseling. Her current and past leadership in the American Counseling 
Association demonstrates this commitment. She is the past-president of the Counselors for 
Social Justice (CSJ) division of the American Counseling Association (ACA) and serves 
on the Diversity and Equity Committee of the Association for Counselor Educators and 
Supervisors (ACES). She was elected as the first voting graduate student member on the 
ACA governing council and commissioned the Social Justice Inter-Divisional Summit, 
which that united more than 50 counseling professions and 6 divisions to discuss how 
ACA can practice social justice principles.

Dr. Flores Locke graduated from Montclair State University with a doctorate in coun-
seling and is an assistant professor in mental health counseling at Nyack College in New 
York City. She has been a practicing Licensed Professional Counselor and Approved 
Clinical Supervisor for more than 15 years and owns Charlandra Counseling Services 
in New Jersey. Dr. Flores Locke was given the prestigious education award from the 
New York League of Puerto Rican Women for her positive contributions to the Latino 
communities of New York City. She was also recognized by Negocios Now as an accom-
plished professional during their 40 Under 40 event. As a Latina counselor educator and 
supervisor, Dr. Flores Locke prides herself on being able to collaborate and motivate 
others to be social change agents. She is a twin mom and enjoys dancing. Her motto is: 
Embrace life and live judgment free.

JOEL M. FILMORE
Dr. Filmore is a nationally known professional counselor, educator, researcher, author, 
trainer, and public speaker. Along with his group clinical practice, he is owner and CEO 
of Lighthouse Professional Counseling Center. He also serves as a senior staff clinical 
supervisor for IntraSpectrum Counseling located in Chicago, Illinois. Dr. Filmore has 
served as the president of the National Association for LGBT Issues in Counseling 
(ALGBTIC) (now known as the Society for Sexual, Affectional, Intersex, and Gender 
Expansive Identities (SAIGE)) and has served on its national board for the past seven 
years. As a survivor of human sex trafficking and addiction, Dr. Filmore has dedicated 
his personal and professional career to addressing other’s trauma, focusing on helping 
them achieve amazing lives, not merely surviving their traumatic experiences. He engages 
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in research related to multiculturalism, LGBT issues, race/gender/sexual orientation 
identity development, trauma and abuse, sex trafficking, and sex offender issues, as well 
as addictions/substance abuse.
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About the Contributors

Dr. Carla Adkison-Johnson is a tenured professor and interim chairperson for the Depart-
ment of Counselor Education and Counseling Psychology at Western Michigan University 
(WMU). She has a Ph.D. in counseling and human development from Kent State Uni-
versity. She has published extensively in the areas of preparing for the professorate, child 
discipline, culturally competent mental health counseling and African American child 
rearing practices. Her research has garnered attention in the legal, child welfare, and 
counselor education literature. She has served as a child discipline expert witness in civil 
and criminal courts. Dr. Adkison-Johnson is editor-elect for the Journal of Multicultural 
Counseling and Development (JMCD). In 2017, she received the WMU College of Education 
and Human Development Distinguished Scholar award. Dr. Adkison-Johnson is also the 
recipient of the Kent State University Outstanding Alumnus award. She is a life member 
and past national treasurer for Chi Sigma Iota. Dr. Adkison-Johnson is a past member 
of the Board of Directors for the Council for Counseling and Educational Related Pro-
grams (CACREP). In this capacity, she served as chair of CACREP’s training committee.

Dr. Monica P. Band is a licensed professional counselor in Washington, DC and Vir-
ginia. She holds a doctorate in counselor education and supervision. She is a full-time 
private practitioner and owner of Mindful Healing Counseling Services, LLC. Dr. Band 
is Gottman method couples therapy and EMDR trained. She specializes in working with 
the Asian American Pacific Islander (AAPI) community as well as issues related to grief, 
loss, and past trauma. She holds several professional certifications as a national certi-
fied counselor, certified rehabilitation counselor, approved clinical supervisor, certified 
career counselor, and certified career counselor educator. Additionally, she is an adjunct 
professor of counseling. Dr. Band’s affinity and commitment to growing as a multicul-
tural and social justice counseling professional are informed by her lived experiences as 
a third-generation Chinese American and being raised in an interfaith household. Dr. 
Band is dedicated to healing those who have experienced intergenerational and complex 
racial trauma.

Dr. Matthew J. Beck is a counselor educator and the school counseling clinical coordina-
tor at Western Illinois University-Quad Cities. Dr. Beck received his Bachelor of Music 
degree in education from The University of Iowa and his Master of Education degree in 
school counseling from Western Illinois University. He earned his Ph.D. in counselor 
education and supervision from The University of Iowa. Prior to his position as an 
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assistant professor, he worked in public education for 12 years as a teacher and profes-
sional school counselor at the elementary, middle, and high school settings in Illinois. He 
is a licensed clinical professional counselor (LCPC) in the state of Illinois, an approved 
clinical supervisor (ACS), a national certified counselor (NCC), and holds licensure as 
a professional school counselor in Illinois. Matthew’s research interests include school 
counselor advocacy, professional identity development for school counselors, and the 
needs of LGBTQ students in K–12 settings.

Michael Brooks is a counselor education associate professor and program coordinator 
at North Carolina A&T State University (NCAT) in Greensboro, North Carolina. 
His research centers on Black male success factors, counselor education pedagogy, and 
ex-offender recidivism and vocational rehabilitation. Dr. Brooks serves as program coor-
dinator of the Rehabilitation Counseling and Rehabilitation Counselor Education Ph.D. 
program. In addition to his faculty role, he is also the chair of the university’s Institution 
Review Board (IRB) and a member of the North Carolina Board of Licensed Professional 
Counselors. Since 1999, Dr. Brooks has held several positions (treasurer, southern regional 
representative, president, JMCD associate editor) in the Association for Multicultural 
Counseling and Development (AMCD). Also, since 2014, he has been the editor in chief 
for the International Journal for Social Science Studies. Dr. Brooks is a past presenter of the 
Association for Multicultural Counseling Development, as well as the Alabama Asso-
ciation for Counselor Education & Supervision. Brooks received his BA in psychology 
from Morehouse College and a MA and Ph.D. in counselor education and supervision 
from the University of Central Florida. Prior to a beginning a career in higher educa-
tion, Dr. Brooks worked as a practicing counselor with local community mental health, 
outpatient substance abuse, and employee assistance agencies. He’s treated or provided 
indirect care to a diverse clientele: couples, families, homeless, those with HIV/AIDS, as 
well as clients with varying abilities.

Nathaniel (Nathan) Brown is an assistant professor of professional mental health coun-
seling. He teaches in the Department of Counseling, Therapy, and School Psychology. 
Dr. Brown received his Ph.D. in counselor education and supervision with a focus on 
P-16 partnerships and social justice (Counseling and Student Personnel Services) from the 
University of Georgia. He began his college counseling career in 2007 and has served in 
a variety of positions for the last 17 years: college counselor, university housing resident 
director, coordinator of academic and student affairs, coordinator of student affairs 
operations, director of student success, and interim dean of student affairs. Dr. Brown’s 
research interests include college counseling and student affairs, developing a counseling 
theoretical orientation and approach in counseling, animal-assisted therapy, HIV/AIDS 
support groups, group counseling, LGBTQIQ+, transition of foster care young adults into 
postsecondary education, the retention/persistence/graduation rates of college students 
who experienced foster care, marginalized intersections of queer identity development, 
college identity development of marginalized/oppressed students, and communities of 
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color experiencing impostor syndrome in postsecondary education. He can be contacted 
at nbrown@lclark.edu.

Isaac Burt is an associate professor who received his Ph.D. from the University of Central 
Florida in counselor education. He is a member of the American Counseling Association 
(ACA), as well as the Association for Counseling and Supervision (ACES), Association 
for Multicultural Counseling and Development (AMCD), Association of Humanistic 
Counseling (AHC), Association for Specialists in Group Work (ASGW), and Chi Sigma 
Iota (CSI). He has dedicated his career to multiculturalism. He has served the counseling 
profession in several capacities, such as being a member of the membership committee 
for AMCD, member of the executive board for AMCD, chair of the strategic planning 
committee for AMCD, and vice president - Native American Concerns for AMCD. He 
is also an associate editor of the premier journal for multiculturalism in counseling, the 
Journal of Multicultural Counseling and Development (JMCD), and editorial board member 
for the premier journal for group counseling, the Journal for Specialists in Group Work 
(JSGW). Additionally, he has 17 years’ experience in schools, mental health agencies, and 
community centers, which included counseling individuals, couples and families from 
the Caribbean, Africa, Latin America, and Bosnia, as well as multicultural populations 
born in the United States, specifically Black/African Americans, Latinos, Asians, and 
LGQBT. He has an interest in social justice for historically marginalized populations and 
culturally sensitive treatments, with numerous publications that explore how counselor 
educators and counselors alike should rethink policies and approaches when providing 
therapy to multicultural populations.

Michael P. Chaney is an associate professor in the Department of Counseling at Oak-
land University. A licensed professional counselor and approved clinical supervisor, he 
received his Ph.D. in counseling from Georgia State University. He is past president of 
the Association of LGBT Issues in Counseling, currently serves as editor in chief for the 
Journal of LGBT Issues in Counseling, and is an editorial board member for the Journal of 
Addictions and Offender Counseling and the Journal of Counseling Sexology and Sexual Wellness. 
He has demonstrated competencies and expertise working with clients dealing with sub-
stance use and mood disorders, sexual compulsivity, issues related to sexual/affectional 
orientations, gender identity and expression, male body image, and past trauma. He has 
numerous publications in prestigious peer-reviewed journals in the areas of substance 
use disorders, sexual compulsivity, LGBTQ+ issues, male body image, and social justice 
and advocacy in counseling.

Catherine Y. Chang (Catharina) is a professor at Georgia State University and the direc-
tor of International Programs for the College of Education and Human Development. 
Dr. Chang’s primary areas of interest include social justice and advocacy, multicultural 
counseling competence, counselor training and supervision, and counseling implications 
related to Asian American and Korean American clients. She is an ACA fellow. She is a 
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licensed professional counselor, a national certified counselor, and a certified professional 
counselor supervisor.

Dr. Dawnette Cigrand is professor and chair of the Counselor Education Department 
at Winona State University in Winona, Minnesota. Dr. Cigrand received her bachelor’s 
degree in secondary education and English at Cornell College, then taught high school 
English for 4 years. While teaching, she earned her master’s degree in school counseling 
from the University of Iowa, then served as a school counselor in rural schools for 10 
years. Her Ph.D. in counselor education is also from the University of Iowa. Dr. Cigrand 
currently serves as the chair of the ASCA Positions Statements Committee, is a member 
of the ACES Ethics Task Force, is former president of the Minnesota School Counselor 
Association, and is a licensed school counselor in Wisconsin. Her scholarly work focuses 
on school-based mental health initiatives, school counselor development, and school 
counselor leadership and advocacy.

Heather Dahl, Ph.D., is an assistant professor in the Department of Counselor Education, 
School Psychology, and Human Services at the University of Nevada, Las Vegas. Her 
areas of expertise include suicide prevention and assessment, crisis intervention, research 
methodology, and integration of career issues into mental health practice. She has held 
service positions at the local, regional, national, and international level, including pres-
ident of the Western Association for Counselor Education and Supervision.

Aseelah Davis was born and raised in Brooklyn, New York. She discovered her passion 
for writing when she was a child and would pick up a pen and write for the love of writ-
ing. Aseelah honed her specialty of writing poetry in the fifth grade when she wrote her 
first poem for her mother. She has participated in multiple spoken word performances 
at NYACK College for her poetry, delivered a speech to fellow NYACK students during 
Chapel, and was recently chosen to have two of her poems published in NYACK College’s 
legacy book series entitled “The Fine Print.” Aseelah is a former alumnus of New York 
City College of Technology where she graduated with her associate’s degree in liberal 
arts and art. She went on to achieve her bachelor’s degree in early childhood and special 
education with a concentration in psychology. Aseelah is currently in her last year of 
graduate school at NYACK College pursuing her master’s degree in mental health coun-
seling. She is also currently an intern, has a certification as a prepare enrich facilitator 
for premarital couples, and is pursuing her certification to become a credentialed alcohol 
and substance abuse counselor. Aseelah’s goals consists of helping individuals struggling 
with alcohol and substance use disorders and mental health illnesses to persevere through 
their challenges, help lead people to God’s calling over their lives, become a published 
author of hopefully countless bestseller books, own her own counseling practice, and 
positively make an impact globally.
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Dr. Nivischi N. Edwards is a core faculty member of the Department of Counselor Edu-
cation and Family Studies at Liberty University. She has done research on Black female 
faculty success and presented these findings at national and international conferences. 
She has also presented research on race and mental health, including the impact of micro-
aggressions on persons of color. Additionally, Dr. Nivischi presents on the importance 
of having courageous conversations about race in counselor education. Dr. Nivischi 
has provided counseling to people of multiple races, ethnicities, socioeconomic cultures, 
religion, and gender. Her teaching and research interests include healthy relationships—
including those with self and others. Her website is http://drnivischi.com/.

Okenna Egwu is a clinical counselor and doctoral candidate at William & Mary. He 
completed his master’s degree at Bradley University in human development counseling 
with a focus in clinical mental health. Okenna has worked with a number of populations 
and in a variety of professional settings with college students, children and families, and 
juvenile offenders. Okenna’s research interests center on multicultural considerations in 
counseling and the role that personal and systemic biases play in therapy. His work also 
explores the use of relational approaches in counseling and counselor education.

Dr. Isabel C. Farrell is an assistant professor at Wake Forest University. Dr. Farrell has 
a master’s in counseling psychology from Northeastern State University and a Ph.D. in 
counselor education from the University of Tennessee, Knoxville. She is also a licensed 
professional counselor in Oklahoma and a national certified counselor. Dr. Farrell cur-
rently resides in Winston Salem, North Carolina. Her clinical expertise lies with working 
with bilingual Latinx children and families in underserved communities, domestic violence 
and sexual assault survivors residing at safe shelters, and providing career counseling 
services in Appalachian communities. Her passion for advocacy and working with 
underserved populations guides her research. Her research and special interests include 
bilingual counseling, cultural identity, undocumented clients, advocacy, and legislative 
professional advocacy.

Regina Finan is a doctoral candidate in the Counseling and Student Personnel Services 
program at the University of Georgia. After a career in higher education administration, 
she earned her Master of Science degree in clinical mental health counseling from Georgia 
State University (GSU). Her career working with college students in higher education, 
experience with mental health counseling, and current training as a counselor-educator 
are a great fit in her role as the academic specialist in the Department of Counseling and 
Psychological Services. Her research interests include diversity and social justice, counselor 
training, multiracial identity, and graduate student mothers. She currently serves as the 
vice president for the Multiethnic and Multiracial Concerns Group in the Association 
for Multicultural Counseling and Development (AMCD). Her previous positions have 
included serving as the task force chair for Multiethnic and Multiracial Concerns in 
AMCD and as the cochair for the Southeast Association for Counselor Education and 
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Supervision’s (SACES) Human Rights and Social Justice Interest Network. Regina is a 
theoretical gardener (imagining exquisite landscapes) and occasional “top chef.”

David Julius Ford, Jr. holds a bachelor’s in psychology and a master’s in clinical mental 
health counseling, both from Wake Forest University. In May 2014, he earned his Ph.D. in 
counselor education and supervision at Old Dominion University. Dr. Ford is a licensed 
clinical mental health counselor (LCMHC) in North Carolina and a licensed profes-
sional counselor (LPC) in Virginia and New Jersey. He is a national certified counselor 
(NCC) and approved clinical supervisor (ACS). Dr. Ford taught for 4 years at James 
Madison University and is now an assistant professor in the Department of Professional 
Counseling at Monmouth University and serves and the president of the New Jersey 
Counseling Association.

Dr. Ford’s professional interests are Black Greek life, multicultural issues, college 
students, African American men in higher education, career counseling, addictions 
counseling, supervision, group work, qualitative research, the LGBTQQIA community, 
intersectionality, and persons living with HIV/AIDS. He has experience as an instructor 
for undergraduate human services courses and has taught graduate courses in counseling 
skills, multicultural counseling, career counseling, testing and assessment, clinical mental 
health counseling, addictions counseling, practicum supervision, and group counseling. 
He has also taught a doctoral-level dissertation course and a doctoral-level course in grant 
writing and program evaluation and advanced theories. He is one of 24 inaugural fellows 
of the NBCC Minority Fellowship program. He is the 2020 recipient of the AMCD Samuel 
H. Johnson Distinguished Service award and the 2020 ACES Outstanding Counselor 
Education and Supervision Article award. Dr. Ford is a classically trained pianist and is 
a proud, active, and financial member of Kappa Alpha Psi Fraternity, Inc. As an under-
graduate, he had the privilege of taking a class taught by the late Dr. Maya Angelou. Dr. 
Ford currently lives in Ocean, New Jersey.

Dr. Perry C. Francis is a professor of counseling at Eastern Michigan University. In addi-
tion to teaching he is the coordinator of the Counseling Training Clinic in the College 
of Education where he sees clients and supervises students and postgraduate counselors. 
He is a member of the American College Counseling Association and has served on 
the leadership team in various capacities for the past 25 years, including serving on the 
ACA governing board for 6 years. He has presented on ethics in supervision, ethical 
issues facing college counselors, and suicide prevention at conferences in the United 
States, Canada, and Europe. Additionally he chaired the ethics revision task force that 
produced the 2014 ACA Code of Ethics. Perry has written numerous journal articles and 
book chapters on ethics as they apply to college counseling, couples and family therapy, 
and how values and ethics collide.

Harriet L. Glosoff, Ph.D., LPC, NCC, ACS, is an ACA fellow and associate professor in the 
Professional Counseling Program at Texas State University. Her professional background 
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includes extensive experience in providing counseling services in inpatient, community, 
private practice, and higher education settings. She also has been a researcher, counsel-
or-educator, and clinical supervisor for students and professional counselors for over 25 
years. Her research focuses on addressing cultural and spiritual issues in counseling and 
supervision; professional ethics; and strategies to increase the cognitive complexity of 
students/supervisees to promote cultural competence. Dr. Glosoff has a long history of 
service to the profession. Examples of leadership roles include serving as a member of an 
American Counseling Association (ACA) Presidential Task Force on Cultural Encoun-
ters, a board member for the Association for Spiritual, Ethical and Religious Values in 
Counseling, president and secretary of the Association for Counselor Education and 
Supervision, cochair of the ACA Ethics Committee, and member of two ACA Code 
of Ethics Revision Taskforces. Dr. Glosoff’s commitment to multiculturalism and social 
justice counseling is rooted in the Jewish teachings of Tikkun Olam, or the responsibility 
for addressing or “fixing” wrongs in the world. She grew up being taught that no one is 
free until everyone is free and that it is our individual and collective responsibility to be 
agents of change and combat social injustice. 

Gelawdiyos M. Haile is a Ph.D. student at the University of Central Florida. He com-
pleted his master’s degree in mental health counseling. He has presented on the topic 
of addiction and wellness nationally and internationally. He is currently conducting a 
study that focuses on addiction recovery and quality of life. His research interests include 
addiction, multicultural counseling, human performance, and interpersonal neurobiology 
(IPNB) in counseling.

Danica G. Hays, Ph.D., is an interim dean and professor at the University of Nevada, 
Las Vegas. Her areas of expertise include research methodology and program evalua-
tion, leadership development, domestic violence prevention, assessment and diagnosis, 
and multicultural and social justice issues in community mental health and counselor 
preparation. She has extensive leadership history in the Association for Assessment 
and Research in Counseling (AARC) and the Association for Counselor Education and 
Supervision (ACES), including serving as AARC president, ACES journal editor for 
counselor education and supervision, and president of an ACES region. The American 
Counseling Association has recognized her nationally as a fellow, as well as presented 
her awards for her research and advocacy as a counselor educator.

Allen E. Ivey, Ph.D., is a distinguished university professor (Emeritus) at the University of 
Massachusetts, Amherst. Dr. Ivey is the founder and former president of Microtraining 
Associates, an educational publishing firm focusing on counseling and therapy skills and 
multicultural approaches to counseling and therapy. He currently serves as a consultant 
to Microtraining/Alexander Street Press. After his degree from Stanford (Phi Beta 
Kappa), he studied social work in Denmark on a Fulbright and then earned his doctor-
ate in counseling from Harvard. A diplomate of the American Board of Professional 
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Psychology, Allen is a past president and fellow of the Society of Counseling Psychology 
of the American Psychological Association and a fellow of the American Counseling 
Association. He is also a fellow of APA’s Society for the Psychological Study of Ethnic 
Minority Issues and the Asian American Psychological Association. The author or coau-
thor of over 40 books and 200 articles, his works have been translated into 21 languages. 
His major scholarly focus has been on demystifying the counseling and therapy process, 
and this led to a deep interest in multicultural issues. His first anti-racism workshop was 
in 1967. The originator of the influential micro counseling framework and the integrative 
theory developmental counseling and therapy (DCT), Allen has won wide recognition 
and national and international awards. However, he is most pleased and honored by 
being named a “Distinguished Multicultural Elder” at the National Multicultural Con-
ference and Summit.

Kalesha D. Jenkins, Ph.D. is a graduate of the University of Cincinnati’s (OH) Counselor 
Education and Supervision program. Her research focuses on the self-awareness process 
and influence of privilege and marginalization in multicultural competency through com-
munity-based practices and culturally informed methodologies. Dr. Jenkins is a licensed 
professional counselor working primarily with adults in underserved communities that 
suffer from race-based, historical, and generational trauma using psychodynamic and 
postmodern psychotherapy. She received her master’s degree in clinical mental health 
counseling from the University of Cincinnati and bachelor’s degree in psychology/
business from Seton Hill University (PA).

Dr. Erin Lane joined the Counselor Education faculty at Western Illinois University-Quad 
Cities in 2018. She earned Bachelor of Arts degrees in psychology and theater arts from 
Beloit College in Beloit, Wisconsin. Dr. Lane received her Master of Arts degree in school 
counseling from the University of Iowa, along with a certification in gifted education 
from the Belin Blank Center. She earned her Ph.D. in counselor education and super-
vision from the University of Iowa. Prior to her doctoral training, Dr. Lane spent over 
a decade in school settings, serving in the roles of teacher, administrator, and, finally, 
school counselor. Her research interests include school counselor advocacy and social 
justice, serving underrepresented gifted students, college and career readiness in PK–12 
settings, and school counselor preparation. She is a licensed school counselor in Iowa 
and is a national certified counselor (NCC).

Dr. Gerard Lawson is a professor in the School of Education at Virginia Tech and was 
the 66th president of the American Counseling Association, having served in that office 
from July 2017–June 2018. Dr. Lawson is also past president of the Association for Coun-
selor Education and Supervision (ACES) and of the Virginia Counselors Association. 
He earned his bachelor’s degree from Virginia Tech in human development, his master’s 
in counseling from Longwood College, and his doctorate in counselor education from 
the College of William and Mary, all in Virginia. He is a licensed professional counselor, 
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a licensed substance abuse treatment practitioner, a national certified counselor, and 
an approved clinical supervisor. Since joining the faculty at Virginia Tech, Dr. Lawson 
has published his research in prestigious journals including the Journal of Counseling and 
Development, Counselor Education and Supervision, and The Clinical Supervisor. He has pre-
sented at national and international conferences on a range of topics, including counselor 
wellness, crisis response and resilience, and clinical supervision. Dr. Lawson was awarded 
the inaugural Martin Ritchie award for advocacy in 2015, in 2017 he was awarded the 
Virginia Tech College of Liberal Arts and Human Sciences Land-Grant Scholar award, 
and in 2019 he was among the inaugural recipients of the ACES Legacy Awards. He is an 
American Counseling Association fellow, one of the highest professional recognitions 
in the counseling profession.

Dr. Patrice Leopold is a recent graduate of the counselor education doctoral program 
at the University of Florida and is currently an adjunct instructor at Barry University. 
Her fervor for multicultural awareness and social justice is rooted in her experiences of 
intersectionality between her marginalized and privileged identities. As a child of Hai-
tian immigrant parents, she often encountered challenges with the stigmas associated 
with mental health and seeking help. She has established varying initiatives to reduce 
these stigmas among marginalized populations in her community, one in which includes 
fostering creativity in her various roles.

Tricia M. Mikolon, Ph.D., CRC, LPC has used her education as a certified rehabilitation 
counselor and licensed professional counselor to assist in her clients in increasing their 
personal accountability and responsibility while encouraging them to embrace their own 
unique cultural values. She has worked with both rural and incarcerated populations 
throughout her career.

Michelle D. Mitchell is an assistant professor from Wake Forest University, a licensed 
professional counselor in Pennsylvania, and an NBCC board-certified counselor with 
clinical experience working with underprivileged and marginalized populations. Dr. 
Mitchell’s passion for multiculturalism and social justice counseling stems from her 
experiences as a case manager. During that time, she provided outpatient services for 
clients with severe and persistent mental illness. Unfortunately, many of her clients 
were subject to clinicians who could provide assistance based on diagnosis but didn’t 
understand who clients were as cultural beings. The aforementioned clinical approach 
has inspired her to meet the needs of clients through the culturally responsive training of 
students in counseling programs. Her clinical experience has mainly focused on working 
with underprivileged and marginalized populations. She is an active member of many 
counseling and counselor education organizations, including ACA, AMCD, and AARC.

Jennifer Niles holds a Master of Arts in counseling from Wake Forest University and a 
Bachelor of Science in human development and family studies. Jennifer is a doctoral student 
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of counselor education and supervision at William & Mary. Her clinical experience is in 
elementary school counseling and with children and families in child welfare. Jennifer’s 
research interests include school counseling, social justice, and mindfulness practices.

Dr. Spencer Niles serves as professor in the Counselor Education program at William & 
Mary. Previously, he served as dean (2013–2020) and professor at the School of Educa-
tion at William & Mary. He was also a distinguished professor and department head for 
Educational Psychology, Counseling, and Special Education at the Pennsylvania State 
University from 2000–2013 where he led the development and implementation of Penn 
State’s CACREP-accredited master’s programs in school counseling, clinical mental health 
counseling, and career counseling. He also led Penn State’s creation and implementation 
of their first CACREP-accredited Ph.D. in counselor education and supervision. Prior 
to joining the faculty at Penn State, he served as professor of counselor education at the 
University of Virginia.

Dr. Niles is a past president of Chi Sigma Iota International and was twice the pres-
ident of the National Career Development Association (NCDA). He is the recipient of 
the NCDA Eminent Career award. Dr. Niles is a fellow of the National Career Develop-
ment Association and the American Counseling Association (ACA). He has received 
numerous awards from the ACA, including the Thomas Hohenshil Research award, 
the Thomas Sweeney Visionary Leadership and Advocacy award, the President’s award, 
the David Brooks Distinguished Mentor award, the ACA Extended Research award, 
and the Visionary Leader and Advocate award. He received the Noted Scholar award 
from the University of British Columbia. Dr. Niles is a fellow of ACA and NCDA. He 
served as two-term editor for The Career Development Quarterly, editor for the Journal of 
Counseling & Development, and continues to serve on numerous journal editorial boards. 
He has authored or coauthored approximately 140 publications and delivered over 150 
presentations at national and international conferences. His book, Career Development 
Interventions (6th edition), is the best-selling career text in the world. His forthcoming 
coauthored books are titled Career Flow and Development: Hope-Action Theory and Career 
Recovery: Creating Careers With Hope in Difficult Times.

He has taught in over 27 countries and is an honorary member of the Japanese Career 
Development Association, honorary member of the Italian Association for Educational 
and Vocational Guidance, a member of the Board of Directors for the International 
Center for Career Development and Public Policy and a lifetime honorary member of 
the Ohio Career Development Association.

Amber Norman is a licensed mental health counselor (FL) and visiting lecturer in the 
Department of Counselor Education and School Psychology at the University of Central 
Florida. As a clinician, she specializes in working with ethnic and sexual minorities, 
treating mood disorders and trauma-related impairments. She has served in a variety of 
community-based settings, including outpatient/residential and sober living facilities; 
the Department of Juvenile Justice treating substance-related concerns and childhood 
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trauma; and home-based therapy for children in foster care and adults contending with 
domestic violence. Dr. Norman’s research centers on sexuality-related education, queer 
sexuality, and prejudice-motivated violence.

James P. Norris is a licensed mental health counselor in the state of Washington and a 
licensed professional counselor in Arizona. Norris is a doctoral candidate at University 
of the Cumberlands in the School of Social and Behavioral Science. He is the founder of 
Matumaini Counseling and Community Center, a nonprofit organization that provides 
psychoeducation, social justice, and advocacy work around mental health in the African 
American community. Norris has a private practice where he provides counseling services. 
Norris is a 2019 NBCC fellow and a part of the 2020 WACES cohort for the Emerging 
Leaders program. Prior to attending University of the Cumberlands, he attended Western 
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measures to deconstruct educational, social, and health disparities among marginalized 
communities. Dr. Shillingford is currently conducting research exploring the effects of 
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health and well-being. Developing the knowledge, skills, and awareness necessary to 
utilize testing and assessment and make diagnoses effectively with cultural sensitivity is 
the work of every professional counselor and clinician.

Jonathan Yellowhair, M.S, LAC, NCC is currently an addictions counselor and psycho-
therapist at Native Americans for Community Action (NACA), located in his hometown 
of Flagstaff, Arizona. He received his Master of Science degree in clinical mental health 
counseling from Georgia State University and is a Northern Arizona University Alumni 
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As a member of the Navajo Nation, Jonathan finds it imperative to implement cultural 
teachings from his family in Chilchinbeto, Arizona, directly into his work in Flagstaff. 
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